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OBLIME IIPABUJIA STHKETA IIPY IEHNHN C THBAJIHUIOM

[lpu npepocTaBieHuH ycuyr HMHBaIHAaM HeoOXoauMo cobmojaTh cnepyiowme obume
npaBuia 3THKETa NpH OOLEHHH ¢ MHBAIMAAMH, KOTOPBIMH MOTYT BOCMONL30BAaThCS PabOTHHKH
FBOY COLU Ne 633 Kanuuunckoro paiiona Cauxr-Ilerep6ypra, npeiocTapisiomux yciyru
HACEeJICHHUIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYaLUH:

1. O6pamenue k wyesosexky. Korjma Bbl pasroBapiBaeTe ¢ HHBaIMIOM, oOpataiitech
HETOCPECTBEHHO K HeMy, a He K COMpPOBOXAAIOLIEMY WJIM CYpAONEpPEeBOJYMKY, KOTOpPbIC
MPUCYTCTBYIOT MPH pa3roBope.

2. IMoxarne pyxu. Koraa Bac 3HaKOMSAT ¢ WHBaJWAOM, BIIOJIHE €CTECTBEHHO MOXKaTh EMY
pyKy: Jax<e TeMm, KOMY TPYAHO JABUraTh PyKOH WJIM, KTO MOJIb3YETCS IPOTE30M, BIIOJIHE MOXHO
NOYKaTh PyKy — MPaBYyIO HJIM JIEBYIO, UTO BIIOJHE AOMYCTHMO. . '

3. HaspiBaiite cedst n apyrux. Korga Bbl BcTpeuaeTech ¢ UEIOBEKOM, KOTOPLIH M70X0 BHINT
WIIH COBCEM He BHJT, 0653aTelIbHO HA3hIBaiiTe ceBs i Tex Jiojeii, KoTopble NpuiM ¢ Bamu. Ecnu
y Bac obmas Gecepa B rpynne, He 3a0piBaiiTe MNOACHWTH, K KOMY B JaHHBI MOMEHT BbI
obpawiaerech, 1 Ha3BaThb cebsl. . ' o

4. Ipeano:kenue nomouy. Ecin Bbl Npejiaraete nomMoLLb, JKAHTE, MOKa ee NPUMYT, a 3aTeM
crnipaliMBaiiTe, UTo M KaK JesaTh. )

5. AnekBaTHOCTL 1 BEARJANBOCTL. O6paiaiiTech K B3POCIbIM 'MHBANMIAM KaK K B3POCIBIM
3[0pOBBLIM JIOMSIM, d He Kak K aeTssM. O6paarscs K HUM M0 HMEHH M Ha «TbI» BO3MOXKHO TOJLKO B
TOM cJlyuae, eciii Bbl XOPOLIO 3HAKOMBI 1 Bafil cobeceIHHK T103BOJISIET BaM Takoe oOpalleHHe.

6. He onupaiitech na kpecio-konasicky. Omuparbsesi WIM BUCHYTb Ha Ubeii-TO MHBaNMAHOI
KOJISICKE — TO K€ camoe, YTO OMUpaThCs WM BHCHYTh Ha ee objlajgatesie, W 3TO TOXKE MOMKET
pasapakars. MHBanuaHas Koiscka — 3TO 4acTh HENPHKACaeMOoro NpoCTPaHCTBA YEJIOBEKa, KOTOPbIi
€€ HCIIOJIL3YET. - i

7. BuHHMATEJBLHOCTH, W TeprneanBocTb. Korza Bbl  pa3roBapMBaeTe ¢ YEJOBEKOM,
HCIBLITHIBAIOLMM TPYJIHOCTH B OOLIGHMH, clylualiTe ero BHUMAaTeNbLHO. byibTe Teprnennsel, JKIHTE,
KOrja uejioBex cam 3akoH4uT (ppasy. He nonpasnsiite ero-u He goropapusaiite 3a Hero. Hukoraa
He TpPUTBOPSITECh, YTO Bl MOHMMAETE, €CIM Ha CaMoM Jiesie 3TO He Tak. IToBropuTe, 4TO ‘BbI
TMOHSUIH, 5TO NTOMOXKET YEJOBEKY OTBETHUTL BaM, a BaM — [OHSTE €ro.

. 8. P.ﬂCHOJIODKEIHle aast Oecennl. Korpa BoI roBOpuUTE C UYECJIOBEKOM, TMOJIB3YIOLIHNMCSI
HHBaJMIHOM KOJIICKOH MJIM KOCTBUISIMH, Pacroyio’KHTECh TaK, '-ITQ6l>l Balld U €ro rnas@ OblnK Ha
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OJHOM YpOBHe, TOra Bam OyJeT jerue paroBapuBaTh. Pa3ronapmsasl C TeMH, KTO MOJKET, UNTaTh
no rybam, pacnosoxurech Tak, ytoObl Ha Bac mapan cser, u Bac 6Lmo xopomo BHJIHO,
nocrapaiitech, uTo6s1 Bam Huuero (ea, curapetsl, pyku), He MELIao.

9. Ipusjeyenne BHHMAHNS 4egoBeka. UTOGHI NpuBieub BHUMAHHE YETIOBEKA, KOTOPLI
MIOXO CHBILUNT, HOMALUHTE eMy PYKOil Hin noxJionaiiTe no ruieuy. CMOTPHTE eMy TIPSIMO B ri1asa i
. FOBOPHTE UYETKO, HO HnciiTe B BlZly, UTO HE BCC JIOAM, KOTOpIE MIOXO CIILIUIAT, MOTYT 4UTATB 110
" ry6am. '

10. He emymaiiTech, ecnu cnyllaﬁHo JIOTTYCTHIIM OIJOLIHOCTE, cka3zas: "Yeugumes" unu "Bei
cnbluani 06 aToM...?" ToMy, KTO ue MO>KET BHJETh WIIH CILIATD. ‘
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Iinsi oGecrieueHs }J,OCTyI'IHOCTH YCOyr Ul MHBATMIOB cneunanncmm HEMOCPEACTBEHHO
OKa3bIBAIOUIMM  YCIIYTH, HE0OXOAMMO OpHEHTHPOBATLCA Ha  COLMANBHLIC noTpebHoOCTH U
0COGEHHOCTH  COLMANBHO-GHITOBBIX OrpaHHYEHHH WHBANMIOB, BO3HMKAIOUWMX B pe3yNbTaTe
3aGonesanms. [maBHblii NpHHLMN OKA3AHMS MOMOLM — He HaBpeAUTb B pE3yJbTaTe
HEMpPE1YyCMOTPEHHBIX PUCKOB 4 0OCTOATENBCTB. ' ,

> OrHocuTeCh K ApYyroMy ueioBeKy, Kak K cebe caMoMy, TOYHO TakK e ero yBaxaiite — u
TOTZia QKasaHHe yciyru B yupexaenun u obwenne 0ynyt s PekTHBHBIMM.
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